
World Wide Outsource 
Solutions LLC
Reach, Connect, Grow

Detailing our business acumen and development 
to create better outcomes in business.



About Us

A U.S. enterprise deeply ingrained 

in American culture and core 

values, ensuring optimal results by 

understanding client needs 

through joint resources. 

Our commitment to excellence is 

evident in our in-house sourcing of 

tools, software, talent, and 

collaborative team efforts.

Real Talent Acquisition

Analyzing population and demographics via 

advertising, referrals, pooled data, university 

partnerships, market analytics within the job 

market and top schools to attract top-tier talent

Measuring Performance

Delivering substantial value through the time 

dedicated to project development, we gauge 

success by the investment in our people and 

clients.

Following Trends and Projections

Success is based in trends and analysis that 

matches existing patterns to get the best 

outcomes through management skills and 

imperative rules.
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Our Mission
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Retain the best talent through different landscapes and regions 

with specialized recruiters and channels to reduce competition 

and enable unparalleled growth.

Time and tides wait for no man. 
Chinese Proverb

Aligning client requirements with 
tailored market adjustments to filter 
out undesired outcomes and ensure 
success.

Maintain current long-term partnerships and enable new ones 

to restrain special features, contracts, discounts, benefits to 

unlock more revenue and keep a long-term footprint in the 

industry

Incorporating transparency and a strong work ethic within our 

team, ensuring meticulous adherence to every detail from A to 

Z. No shortcuts, no time wastage—utilizing provided resources 

to seize existing opportunities and unlock new ones.



Our Team
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Myron Williams

Engaged investor overseeing investor 

relationships and managing business-related 

contracts.

Nelson Arguera Jr.

Oversees information processing and the technological aspects of 

the company, managing both current operations and developing 

future computational plans for each client.

Nelson Arguera

Seasoned professional in the outsourcing and 

call center industry, possessing comprehensive 

knowledge of all aspects within the company. 

Milton Hagerty

Disciplined and outgoing recruiter that is 

always in the look out for new talent 

acquisitions and training of processes 

Allen Bonilla

Dedicated quality agent and account manager 

ensuring flawless and verbatim execution of 

every process.

Joe Fiorello

Experienced and charismatic professional 

adept at managing both existing and new client 

relationships.



Company
History
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In our short but lived experience, 
there’s much more than 4 years 
invested in the company and 
individuals

2020:

Founded by Nelson 
Arguera due to do 
the high demand of 

quality and 
experienced agents 
in the outsourcing 

and call center 
business

2021:

Opened 3 new 
accounts doing 
market research 
expanding our 

workforce by 200 at 
the time.

2022:

Opened 2 new 
accounts for sales 
representatives in 

the solar and hemp 
industry, adding 100 
jobs to the economy 

2023:

Developed 
Proprietary software 

to sell online for a 
company making it 
our first experience 

in the Software 
Development Space, 

also creating new 
channels of 

communication and 
sharpening our 

vision and goals.
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Our Services

It is not the mountain we conquer but ourselves.

Geo-Based tailored fit 

recruitment

We have a vast pool of 

candidates ready to work 

globally, with our current 

focus centered on the 

burgeoning economies in 

Latin America.

Technology enabler Digital Communications

Seize any existing platform 

and channel to convey our 

goals and capture 

opportunities.

Collaborating with leading 

technology companies, we 

consistently stay at the forefront of 

market innovations to empower 

opportunities for your business.
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Our 
Markets

Expanding globally with 

tailored solutions for our 

clients, while also fostering 

the growth of our current 

employees and achieving 

our organizational goals

United States Of

America
El Salvador Colombia Belize Guatemala Belize Mexico
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El
Salvador

The smallest country in 

Central America, El 

Salvador has experienced 

modest economic growth in 

recent decades, with an 

annual rate of 2.5 percent 

between 2013 and 2023.

United States Of

America
El Salvador Colombia Belize Guatemala Belize Mexico

Why?

Legend

Capi

tal
Major 

cities

San Salvador

Santa Ana

San Miguel

Santa Tecla

Ahuachapán

• Languages: 28% of Salvadorans speak 
English very well, and almost 97 
percent of Salvadorans speak Spanish 
at home.

• Population: 6,326,000
• Unemployment Rate: 13.7% (2021 

est.)
• GDP Per Cápita: $9,100 (2021 est.)
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Colombia

The Colombian economy 

will grow 1.2% in 2023 and 

1.5% in 2024. Inflation is 

expected to show a gradual 

reduction.

United States Of

America
El Salvador Colombia Belize Guatemala Belize Mexico

Why?

• Languages: English is part of the 
curriculum of all primary schools in the 
country, around 1.2 million people, or 
3% of the Colombian population can 
speak English.

• Population: 51.52 million
• Unemployment Rate: 9.23%
• GDP Per Cápita: $6,104.14 USD

Barranquilla

Cartagena

Medellín

Santiago de Cali

Cúcuta

Bucaramanga

Bogotá

Legend
Capita

l
Major 

cities
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Belize

In 2021, Belize's gross 

domestic product (GDP) 

grew 9.8 percent to US 

$1.3 billion. Real GDP 

growth is projected at 11.4 

percent in 2022, and 12.1 

in 2023.

United States Of

America
El Salvador Colombia Belize Guatemala Belize Mexico

Why?

• Languages: English is the most spoken 
language in Belize with 62.9% of the 
population speaking it, and Spanish as 
second with 56.6% of population 
speaking Spanish.

• Population: 400,031
• Unemployment Rate: 9.69%
• GDP Per Cápita: $6,228.27 USD



Our Partnerships.

Amazon, Inc Google, Inc Hubspot Twilio, Inc

During 4 years we have established long-term partnerships with companies that you may know and love, enabling 

us to do more with less at a unparallel price from competition due to long term contracts and high levels of 

commitments.



We have worked alongside 
World Wide Outsource 

Solutions for over 3 years, 
they have been sourcing 

our development and talent 
acquisition from day one, 
enabling us to meet our 
client’s expectations and 

goals with our current 
market research tools.

Metropolitan 
Research

Rising costs of Puerto Rico 
and demand for higher 

wages displaced us to look 
for alternatives outside our 
region. That’s when World 
Wide Outsource Solutions 
came to us and offered us 

Agents working from El 
Salvador with a really low 

cost from our side.

Trinexus

We were struggling finding 
and keeping talent for our 

healthcare campaign, 
agents were leaving one 

week before they joined, we 
were waiting time and 

resources trying to keep 
them, but with WWOS don’t 
have that problem anymore  

DSMart Group

Our customers
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Market Research

October 2020

Outsource Company

March 2023

Healthcare Industry

April 2023



We wanted to be the 
Amazon of Hemp, but we 
did not had the enough 

workforce to handle orders 
and packaging from our 

Warehouse, we did enable 
a more efficient way to 

handle that kind of workload 
with them.

SWDistro

We had another provider 
that were not sourcing the 
enough qualified agents to 

meet our monthly 
appointments and sales 

quotas, that’s when one of 
our business partners told 
us to schedule a call with 
them, and after one week, 

we have more than 8 
agents going to training

Axiom POS 

They were able to keep up 
with new training 

requirements and maintain 
excellent quality and 

response rates with pool 
participants, they have 

been working with us for 3 
years already, that’s a lot!

NORS Surveys

Our customers
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Hemp Industry

September 2021

Hospitality Industry

November 2023

Healthcare Industry

February 2023



Other customers mentions
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Menucitos, Inc: Hospitality and Retail logistics, Software Industry.
Vantage Point Solar: Energy supply and Installation of Solar Panels, Energy Industry.
Home Improvement California: Home Improvements and remodelation, Real State Industry.
108 Wireless: Technology and Wearable Devices, Technology Industry.
Chiroqueens: Sourcing Appointments to professional chiropractors, Healthcare Industry.
Kiki’s Pizza: Inventory and order management, Hospitality Industry



Contact us
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enrique.perez@wwoutsource
solutions.com

+1 (210) 914-1476 wwoutsourcesolutions.com

WorldWideOutsourceSolu
tions

N/A
World Wide Outsource 
Solutions



Empowering 

Talent In Emerging 

Markets

Unlike traditional outsourcing, we want to 
provide extraordinary value to our 
customers by investing our profits into the 
design talent around the world.

Whether it’s by educating our employees 
with our in house academy or by simply 
providing an incredible work environment 
with in-house gym, full health care, 
nutritional food and frequent social 
activities, we’re fully committed to 
empowering talents in emerging markets.

We’re leaders In redefining the traditional 
approach of outsourcing.
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